
Delegated Decision Making by Lead Cabinet Member

Decision to be taken by County Councillor Tim Harman, 
Cabinet Member for Public Health and Communities

Commissioning of additional mental health services for adults, and 
children and young people during the Covid-19 outbreak.

Earliest decision date 24.4.2020
Conflict of interest declared 
by any councillor or 
consultee and any Audit 
and Governance Committee 
dispensation

None

Summary of any 
representations received 
before decision taken and 
how they have been taken 
onto account

None

Having fully considered all available information, I have 
decided to reject the alternative options and take the 
recommended decision to delegate authority to the 
Director of Public Health to: 

1. award to the supplier known as Xenzone, without 
further competition (i.e. direct award), a contract 
for the provision of an online mental health 
support service for adults (known as “Qwell 
Digital”). Such contract shall continue for an initial 
period of 9 months and include an option to 
extend its term for a further period of not more 
than 3 months.

2. award to the supplier known as Xenzone, without 
further competition (i.e. direct award), a contract 
for the provision of an online mental health 
support service for young people (known as 
“Kooth Digital”).  Such contract shall continue for 
an initial period of 9 months and include an option 
to extend its term for a further period of not more 
than 3 months.

3. award to the provider known as Gloucestershire 
Counselling Services, without further competition 



Signature of County 
Councillor 

(i.e. direct award), a contract for the provision of 
counselling services.  Such contract shall 
continue for an initial period of 9 months and 
include an option to extend its term for a further 
period of not more than 3 months.

4. award to the provider known as Plan4Sport, 
without further competition (i.e. direct award), a 
contract for the provision of online mental health 
training resources and wellbeing support for 
community volunteers. Such contract shall 
continue for an initial period of 6 months and 
include options to extend its term for not more 
than two further 3 month periods.

5. transfer funding to Gloucestershire Clinical 
Commissioning Group (“GCCG”) (in accordance 
with the terms of a Section 76 Agreement  
between the council and GCCG) for the purpose 
of GCCG commissioning the provision of a mental 
health helpline service for young people (for a 
period of 12 months) under a contract with the 
supplier known as Teens in Crisis (TIC+).  

For the reasons set out in the report.

………………………………………….
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